
Your name is printed on 
each card, even on those 
you receive for your spouse 
or eligible children over the 
age of 21.  

Plan Number for Extended Health 
that includes prescription drugs as 

well as medical services and 
equipment 

Plan Number for 
Dental Care

Member Certificate 
No. (also referred to as 
your employee number)

ESI used by 
pharmacists to 

electronically process 
the payment of your 

prescription drugs. 

Pharmacists having trouble 
processing your claim should phone 
the Pharmacy Call Center for help. 

Manulife’s Customer 
Service Centre.  
Phone this centre 
with any inquiries 
regarding your 
coverage or claims.

Manulife Financial’s website.  
Login to access secure personal 
information regarding your benefit 
coverage, listed dependents and 
claims history.



ManuAssist 24 hour Emergency 
Travel Assistance Hotlines.  Call 

or have someone call the 
appropriate number within 24 

hours if an emergency occurs.

Travel Assistance Identification number 
you must provide when phoning the 

Emergency Travel Assistance Program 


